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How to Influence Change &
Connect With Stakeholders
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You've probably heard the saying that all politics is local.
Well, that means advocacy efforts must be local as well.
Gridlock in Congress and state legislatures means the fight
over critical issues has been pushed to the local level.
Influencing local government, forming strong relationships
with the right stakeholders, and maobilizing your supporters
to quickly take action are key in helping pass (or kill)
legislation for your organization.

But contact information for local officials is notoriously
difficult to find without manually combing the internet —
and oftentimes, the published information is not up-to-
date. Then, there's the additional challenge of ensuring
your supporters connect with the right policymaker.
Learn how VoterVoice can equip you with the tools and
information you need when you need it.

Learn more about VoterVoice 0
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Get Verified Local Stakeholder Data
from Anchorage to Yakima

Ever wondered how to get in touch with city council members, commissioners, or
a county board of supervisors? VoterVoice is the only tool that matches advocates
with their specific local representatives, ensuring that elected local officials hear
only from their constituents and not from people residing outside their districts.

VoterVoice automatically produces up-to-date contact information so neither your
team nor advocates need to search for it, and we navigate webforms and other
delivery obstacles so your supporters don't have to.

Local data is offered for the main elected officials of the executive and legislative
bodies of all U.S. areas greater than 250,000 in population. While most digital
advocacy tools can only match constituents to local public officials at large,
VoterVoice does district matching, which means we match advocates to their
specific district or ward representatives. This is critical for big cities and counties to
make sure your message is getting to the right people.

3 Learn more about VoterVoice 0
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VoterVoice Pro Tip

Use VoterVoice to
influence legislation
at every level. Our
address-matching
capabilities connect
your advocates with
their local, state, and
federal lawmakers,
ensuring your
message is heard.

i)
Write Your Legislators

Learn More >

Get the Word Out

Not only does VoterVoice offer fully verified local stakeholder data, but we also have
an unmatched track record of getting advocates’ messages through to lawmakers
and providing you with the campaign tools to get the word out.

Influencing policy begins with educating your audience on how the decision affects
them. VoterVoice's tools help you educate lawmakers, and the public, about the most
critical issues facing your organization and how these affect them. Plus, VoterVoice
also helps you report on the successes and wins of their participation. Resources to
help with outreach and education include a newsletter tool, hosted blog posts, and a
holistic Action Center where you can share information and your positions on issues,
plus allow supporters to take action.

Advocacy teams can determine which campaigns were most effective, where they
are seeing the most results, who the most influential and productive stakeholders
and lawmakers are, and the direct budgetary impact of their campaigns. You can also
use our solution to educate lawmakers by showing the number of advocates you're
able to activate and move your issue to the top of their queue. The loudest voice in
the room is often the most important when it comes to grassroots advocacy.

Learn more about VoterVoice 0
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Monitor Which Geographic Areas are
VoterVoice Pro Tip Most Active

Be confident your Knowing which areas are most engaged helps you build on that support and leverage
data is secure with it to make your campaign more effective. It also allows you to more strategically plan
VoterVoice. As outreach and craft different messaging for more and less active audiences. Knowing
the only advocacy where to focus your efforts when you have limited time helps you run a tighter and

platform that is more successful campaign.

SOC-2 Type 2 Voter\oice makes it easy to monitor action and identify target geographic areas. Maps
compliant, you can updated in real time keep a running tally of advocates who have called or emailed their
trust your data is lawmakers. You can also view the numbers in a table for a quick ranked List.

guarded & your
communications are
deployed safely.

N

Learn More (>

Learn more about VoterVoice 0
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Track Legislation Locally & Across
the Country

Legislative action often moves faster in states, counties, and cities than it does

in Washington, D.C. This means it's a challenging task to stay on top of every
development. Keeping track of trigger laws, pre-filing, extended or special
sessions, let alone the thousands of bills and ordinances during regular sessions,
plus the repercussions they have across the local policy landscape, can quickly
turn into a maze.

Our comprehensive solutions enable you to stay on top of legislation being introduced
across the country and successfully brief internal and external stakeholders on

the issues impacting your organization. Alerts to new bills and bill status updates
guarantee you can react quickly.

Curate allows you to monitor changes at the local level. Curate uses advanced data
collection technigques to find public documents like meeting minutes and agendas

as soon as they are uploaded to the web and then analyzes the content of those
documents to identify mentions of key topics. Using machine learning algorithms,

the software determines which mentions are relevant and sifts out the rest. You then
receive alerts for the specific topics you want to monitor and review all of your topics
in a user-friendly online dashboard. Pair Curate with FiscalNote State and your team
can monitor state legislative and regulatory developments, prioritize outreach, and
manage relationships with policymakers and other influential stakeholders.

Learn more about VoterVoice 0
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Trinity Health

How Trinity Health Sent 3,000 Letters
to Local Legislators in Three Days

Trinity Health, one of the largest Catholic health systems, was actively campaigning

to increase the buying age of tobacco-related products. In Albany, New York, the local
grassroots initiative was eager to campaign for the implementation of this bill. To do
that, they had to engage with local county legislators who were planning to vote on
the initiative.

Using VoterVoice, Trinity Health was able to identify all of the 30+ county-level
legislators in Albany who would be voting on the initiative, so they could target them
with their advocacy campaign.

Though they made extensive progress, the local Albany grassroots coalition decided
to push out an advocacy email campaign when they determined the proposal had

lost momentum. VoterVoice text message and email action alerts made it easy for the
Trinity Health team to reach supporters when there was no time to lose. The campaign
resulted in almost 3,000 letters in less than three days.

“Even our federal-level advocacy campaigns that we've sent out to employees across
all our ministries didn't have such a good response rate,” says Stephanie Armstrong-
Helton, who leads communications and digital advocacy at Trinity Health.

Not only did the effort breathe new life into the proposal but the advocacy engagement
was credited with pushing the legislation to the point that it received a veto-proof
margin. The campaign also made the county legislators — not used to getting so much
advocacy correspondence — sit up and take notice. Each had received 10 letters before
the campaign’s end, a significant amount for local-level lawmakers.

Learn more about VoterVoice 0
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A Complete Solution for
Local Advocacy

With trending issues and fast-moving policy, you can't
afford to miss a beat. The only data-led local advocacy
solution, VoterVoice uses Al and data science to ensure
your message reaches the right audience. Whether
you're looking to educate supporters, survey their
interests, or drive action, VoterVoice can help.

Learn more about how you can maximize your impact by
combining our award-winning digital advocacy tool with
the richest sets of legislation and regulation data.

Request a demo to see for yourself! ‘




FlscalNote

C Eg{} @%Q‘?;ﬂca @votervoice (@Curate Z FIRESIDE

@O dragonfly /= FronTierview TimeBase [Board.org” predata

FiscalNote Al Solutions FiscalNote ESG Solutions FiscalNote EU Issue Tracker

FiscalNote (NYSE: NOTE) is a leading technology provider of global policy and market intelligence. By uniquely
combining Al technology, actionable data, and expert and peer insights, FiscalNote empowers customers to manage
policy, address regulatory developments, and mitigate global risk. Since 2013, FiscalNote has pioneered technology that
delivers mission-critical insights and the tools to turn them into action.

Home to CQ, FrontierView, Oxford Analytica, VoterVoice, and many other industry-leading brands, FiscalNote serves
more than 5,000 customers worldwide with global offices in North America, Europe, Asia, and Australia.

To learn more about FiscalNote and its family of brands, visit FiscalNote.com and follow @FiscalNote.
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Activate and Engage:
Advocacy Comms Best
Practices for 2024 Success
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The average worker receives over 100 emails per day — not to mention
tons of text messages. So how can your organization grab the attention
of someone who's already wading through an overflowing inbox?

FiscalNote’s data science team analyzed 550 million emails sent from
VoterVoice to build our 2023 Advocacy Benchmark Report, so we
know a thing or two about successful email advocacy campaigns. In
fact, email campaigns are the #1 way that organizations find success
using VoterVoice. That's why we're constantly working to leverage Al
and data science to improve your advocacy results and help you bring
your communications strategy to the next level in 2024.

Access to the right data can help you be more strategic, efficient, and
effective. Whether you're seeking to increase your base of supporters,
amplify your message, or influence policy, VoterVoice gives you the
tools to achieve your goals. Data drives everything from helping you
compose messages and increase open rates to delivering powerful
insights when you're reporting on results.

Read on to learn how you can use VoterVoice to activate your base of
supporters and best practices for advocacy success in 2024.

Learn more about VoterVoice 0
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VoterVoice Pro Tip

Use VoterVoice to
influence legislation at
every level. Our
address-matching
capabilities connect

your advocates with their
local, state, and federal
lawmakers, ensuring
your message is heard.

See how with VoterVoice ( )

Know Your Audience

One of the most important things to think
about when sending messages is whether
or not the recipients are actually interested
in the content. Surveys can help you better
understand exactly what it is about your
organization's mission that resonates

with supporters. Are there specific issues
that advocates view as more timely or
important than others? What are the
reasons supporters care about those
issues and your advocacy work?

Knowing the answers to these questions
provides valuable insight into your
audience’s interests and priorities and
helps you in turn understand how best
to engage them. VoterVoice makes it
easy with its survey feature, which

automatically logs responses on
participants’ contact profiles so that you
can easily reference them at any time.
You can also access the full set of survey
results, which is permanently housed

in your VoterVoice database so you can
examine the data holistically — now or in

the future.

Learn more about VoterVoice o
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Segment Smartly

VoterVoice Pro Tip

., Once you know which topics each Engage supporters more effectively simply
Leverage VoterVoice's supporter is and isn't interested in, it's by narrowing your recipient list to contacts
data to understand critical you use that information to target with tags relevant to the campaign. By
your advocates. Our your email messages to the right inboxes. targeting the audiences most interested
relationship tracking in the campaign topic, you'll get a much
and engagement tools VoterVoice takes care of this for you with higher open and action ratel!
help you identify super our automatic topic tagging feature. Using
advocates, so you can Al, VoterVoice assigns the appropriate topic
maximize their support to each campaign, survey, petition, or event

for all your biggest you launch from the platform. Then, when
campaigns. an advocate takes action on that topic, our
intelligent technology tags that topic to the
supporter so you know exactly what
drove action.

Why is medical
imaging important
to you?

L 7

Discover VoterVoice

Learn more about VoterVoice 0
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Our Promise:
Reliable Email
Deliveries

What's the point of a great
email if it ends up in the
spam folder? VoterVoice's
focus has always been
deliverability. Human
curation of outgoing

messages resolves any
technical issues and has
made for an unmatched
track record of email
deliveries to legislative
officials.

R

LearnMore ()

Keep Your Message Simple

When it comes to best practices for email advocacy, short, clear messaging works best.
It's helpful to connect messaging back to your organization's mission as well as home in on
how an issue impacts your audience. For calls to action, be specific in asking for help (“Call
your representative,” not just “Speak out”). Make a case for why it's critical supporters take
action now.

Subject line, message length, use of acronyms, number of links, and send time all matter.
Thankfully, there's no need to comb through pages of email marketing reports to unearth
best practices. VoterVoice has built-in Al that guides you through the process of composing
an effective email by highlighting best practices and offering suggestions in real time.

Benchmark Your Email Performance

As any good advocacy professional knows, the best way to understand how effective
your communications are is by looking at how your emails measure up to outreach
focused on similar themes. VoterVoice Insights shows you how your campaigns stack
up against industry peers when it comes to open, action, unsubscribe, and email failure
rates, and then gives you tips on how to improve your results.

You can also see how your broadcast performance compares to overall advocacy email
performance rates in the 2023 Advocacy Benchmark Report.

Learn more about VoterVoice 0
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Monitor Activity By Geographic Area

Knowing in which locations your advocates are most engaged helps you home in on that
support and leverage it to make your campaign more effective. It also allows you to more
strategically plan outreach and craft different messaging for more and less active audiences.
Knowing where to focus your efforts when you have limited time helps you run a tighter and
more successful campaign.

VoterVoice makes it easy to monitor action and identify target geographic areas. Maps updated
in real time keep a running tally of advocates who have called or emailed their lawmakers.
Color coding and overlaid totals allow you to get the information you need in just a few
seconds. You can also view the numbers in a table for a quick ranked list.

Follow Up

Busy schedules and crowded inboxes mean that messages are quickly forgotten. If your email
has a call to action, don't be afraid to follow up with a second communication to advocates
who didn't act. Multiple messages a week is overdoing it, but an additional nudge may be just
what's needed to remind your audience that their voices matter.

This is the idea behind the intelligent prompts in VoterVoice, which use data science to notify
you in real time when your open or action rates are below average. You can use the Track &
Resend feature to identify unresponsive message recipients and automatically contact them
a second time.

You can also vary your outreach method. If you initially sent an email, try sending a text

message next. Text messages have higher open rates than emails, so while you can include
less information, your chances of getting your audience’s attention are stronger. You can use

VoterVoice both to send a mass email and a mass text!
Learn more about VoterVoice 0
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VoterVoice Pro Tip A Complete Advocacy Solution

VoterVoice makes it
easy to mobilize your
supporters. Reach
advocates via email, text,
or short code. Drive them Request a demo to see for yourself!
to your Action Center.
Then, get them to take
action with one click.

The only data-led advocacy solution, VoterVoice uses Al and data science to
ensure your message reaches the right audience. Whether you're looking to
educate supporters, survey their interests, or drive action, VoterVoice can help.

Il

o ™
. 'Wiite Your Legislators

Discover VoterVoice ()

Learn more about VoterVoice Q




FlscalNote

CQ & @ oo @votervoice @) Curate FFiRESIDE

M EQUILIBRIUM /75 FRONTIERVIEW TimeBase l_'Board.org(@ predata

FiscalNote is the premier information services company focused on global policy and market
intelligence. By combining Al technology, expert analysis, and legislative, regulatory, and geopolitical
data, FiscalNote is reinventing the way that organizations minimize risk and capitalize on opportunity.

FiscalNote empowers more than 5,000 clients worldwide to monitor, manage, and act on the issues
that matter most to them.

To learn more about FiscalNote and its family of brands, visit FiscalNote.com and follow @FiscalNote.
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